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Introduction
Conclusion 
Description of Participant 
 Following the Vietnam War, there was growth in OT and in 1990, the 
Americans with Disabilities Act extended civil rights to individuals 
with disabilities (Christiansen & Haertl, 2014). 
 There was a paradigm shift in 1990, to occupation-based practice 
(Bauerschmidt & Nelson, 2011). 
 In 1993, alternative treatment modalities was established through the 
office of alternative medicine (National Center for Complementary 
and Integrative Health [NCCIH], 2018).
Wilcock’s (1998) book, An Occupational Perspective of Health, 
emphasized the need to focus on the occupational nature of humans 
(Christiansen & Haertl, 2014). 
 In 2000, focus was on graduate education and the importance of 
research based practice (Christiansen & Haertl, 2014). 
 In 2002, World Health Organization published documents for the 
role of complementary medicine (Bodeker & Kronenberg, 2002). 
 In 2016, Mayo Clinic published, Effectiveness of complementary 
health approaches for chronic pain conditions (NCCIH, 2018). References provided upon request.
Literature Review
 Jan Nelson graduated from the University of North Dakota in 1982  
with her Bachelor’s in OT and in 1992, received her Master’s in 
Human Development from St. Mary’s College in Minnesota.
 Her practice included: pediatric OT, minister of health, and 
homeopathic therapy. 
 Jan Nelson’s certifications include: Massage Therapy, Healing 
Touch, Emotion Code, Integrated Listening Systems, PWR! Moves, 
Dance of Parkinson’s disease, Mind Body Medicine, Laughter 
Yoga, HeartMath, Bereavement certifications, and Stress 
Management certification. 
 Jan Nelson began HeartSprings Regional Healing Center in Fargo, 
North Dakota in 2008. 
 In 2009, Jan Nelson won the YWCA Woman of the Year Award. 
 Jan Nelson has completed various unpublished research studies. 
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Methodology Data Analysis 
 The Kawa Model guided the foundation for the study.
 The elements used from the Kawa Model are based on the flow of a 
person’s life history, represented by a river (Turpin & Iwama, 2011).
 The categories formed from the codes of the transcription are: 
personal attribute, approaches to practice, and personal experiences. 
 The categories were used to determine the themes in the life history 
of Jan Nelson. From the themes, an assertion was created. 
 Themes from the category of personal attributes include:
 Jan’s educational background laid the pathway for her holistic therapy 
career. 
 Jan has passion for non-traditional approaches.
Her life experiences gave her confidence in the profession. 
Therapeutic use of self is critical for empowering individuals. 
 Themes from the category of practice approaches include:
 Jan believes healthy lifestyles have an impact on an individual’s function.
Holistic therapy views the whole person without a label. 
 Jan believes crafts are a meaningful therapeutic modality. 
 Spiritual mind body connection speaks to the person as a whole, 
supported by the Kawa Model. 
 Themes from the category of personal experiences include: 
Upon self-reflection she realized she had been a holistic occupational 
therapist her whole life. 
Her father’s life gave her a new outlook on OT. 
The creation of HeartSprings Community Healing Center allowed Jan to 
use homeopathic therapy.  
Reach out to other healthcare professionals and have a positive working 
relationship. 
The biggest challenge Jan faced was traditional viewpoints not supporting 
holistic therapy.
 This was a qualitative study using a life history approach.
 The participant was assigned from a list developed by the project 
directors through purposive sampling.
 No specific gatekeeper issues—Initial contact was made by the 
project directors.
 Informed consent was given.
 The study was approved by UND Institutional Review Board  and 
because of the study design the IRB process was waived.  
 There was a one-time interview which was recorded and lasted                           
approximately one and a half hours in length.
 Interview took place over the phone.
 The semi-structured interview was guided by an interview   
schedule prepared by the project directors; the questions on the 
interview schedule were designed to be used with all the 
individuals interviewed as part of the larger project. The 
researchers were allowed to modify or add interview questions.
 The data collected consisted of a google name search, participant's 
resume, and an interview that was transcribed.
The transcription was coded and from this categories, themes, and 
assertions were formed.
Trustworthiness was obtained with audio recording, two 
researchers for data analysis, member checking, and reflexive 
journal.  
 The process and findings were reviewed with project directors.  
 The life history of Jan Nelson was one of 31 life history interviews 
conducted apart of a larger project of Life Histories of Individuals 
Who Have Been Influential in Developing Occupational Therapy (OT) 
in North Dakota and Wyoming. 
 The purpose of this Life History is to gather information about the 
history and evolution of OT practice from individuals like Jan 
Nelson who have been influential in developing OT in these two 
states. 
 This study is intended to provide current and future generations 
of occupational therapists a view of the history and how OT 
practice has evolved in North Dakota and Wyoming.
 This life history of Jan Nelson is a case study that examined her 
life as an OT practitioner and holistic practices. 
 Jan Nelson’s passion for holistic approaches within OT has driven her to 
further advance the profession through non-traditional therapy. 
 This is evident through the creation of HeartSprings Regional Healing 
Center, which encompassed her passion for holistic approaches, in order to 
advance the therapeutic process to help clients succeed.
 Occupation is at the center of Jan Nelson’s heart and practice. 
Final Assertion: Jan Nelson’s journey has led her to further her education 
and create her own practice using holistic occupational therapy approaches 
guided by her past experiences. Through her holistic practice, Jan has helped 
multiple clients succeed in reaching their goals.
